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PART I—FEATURE ARTICLES 


Animal Identification 


Canine Tattoo Jan p28 
With clients’ permission, an identification tattoo is 
given all dogs who must be anesthetized 


Engraved identification és Jan p38 
Clients name, address, and pet's name are engraved 
on back of rabies tag. 


Book Reviews 


Beef Cattle Science Apr p64 
Clinical and Diagnostic Veterinary Toxicology 


‘- Mar p72 
The Control of Disease _.. Jul p60 
Endocrine Diseases of the one Dec p48 
The Feediot . 


.... Feb p56 
Help! This Animal is Driving Me. Crazy Jun p60 


History of Veterinary Medicine in Tennessee 


.May p60 
.Dec p48 

.. Aug p52 
.. Sep p68 
. Oct p44 
Nov p60 
Jul p60 


Introduction to Animal Neurology . 
Ms. Veterinarian ... 

Pet Nutrition ..... 

The Physician’s Office 

Seeing Equine Practice oe 
Veral and Bacterial Zoonoses 


Buildings & Equipment 





All About Answering Machines—Part! Apr p28 
Types of equipment. 

All About Answering Machines—Part Il May p36 
Answering equipment options 


“Branded Paneling” . .. Jan p22 
A cut-out of a bull's head with client’ s brand and 
name is used as wall decoration. 


Gas Storage Doorway Jan p33 
An unused door into surgery ‘was converted into a 
cabinet to hold gas tanks. 


“Hands Off’ Sinks 
Sink is equipped with an electric eye water flow and 
knee pedal soap dispenser 


IV Track Jan p42 
A section of shower curtain track (with hooks) boked 
to the ceiling, holds IV bottles 


Rolling Stretcher Jan p23 
This stretcher can be handled by one person. 


Spring-Loaded Rinser Jan p34 
A spring supported, flexible metal hose, designed 
for restaurants, is adapted for use on a treatment 
table 


Time-Saving Exam Tables ... Jan p21 
Custom-made exam table/cabinets hold everything 
needed to make an examination 


Client and Public Relations 


Educational Newsletter .... 

This DVM sends large animal clients information on 
vaccination programs, state and federal programs 
and seasonal diseases. 


Equine News . 
A client newsletter contains informative material 
about worming, booster shots, etc 


Exam Room Peace ... Jan p31 
Candy for the kiddies and tidbits for the pets helps 
maintain peace in the exam room. 


Heartworm Information .... Jan p24 
Client literature provides an explanation of the dis- 
ease, the doctor's method of treatment and dates for 
injections 


In the Life Sciences Area .Mar p21 


A dramatic audio-visual display presents the story of 
veterinary medicine in Columbus, Ohio. 


Photograph Album 
Reception room album contains photos of the hospi- 


tal, biographical sketch of the doctor and photos of 
children with their pets. 


A Story at Any Cost .. .May p28 
The veterinary profession has been the target ofa 
newspaper that specializes in yellow journalism. 


A Vintage Veterinary Office Revisited . Sep p23 
A turn of the century veterinary office is located in a 
restoration community. 


Editorial Panel 


Can We Control Communicable Disease? Oct p10 
Veterinarians have a moral obligation to protect the 
community from animals carrying communicable 
disease 


Creating the Right Impression .May p6 
Client questionnaire responses could be a odie to 
some constructive self improvement 


A Cure for Some Common Misconceptions Apr p6 
A large northeastern utility company classifies vet- 
erinary hospitals as any other commercial venture. 


Exploring Emergency Clinic Prospects . Aug p8 
The panel examines some of the questions that relate 
to the new group-owned emergency clinics 


For the Health of Our Practices Feb p8 
Accountants are doctors to our practices and offer 
many services. 


Our Client Communication Checklist ... 
A client relations checklist for veterinarians. 


Dec p6 








Our improving Stature .................-Mar p8 
The addition of a legislative analyst to AVMA's 
Washington office is a strategic response to a new 
political climate. 


A Passive Approach to Sensationalism Jun p10 
The most effective response to negative publicity 
seems to be no response at all 


Sharing a Hospital Administrator . Sep p10 
Some solutions are presented for the problem of out- 
dated hospital management 


Should You Advertise? .. Nov p9 
The panel discusses how professional advertising 
may affect the profession 


The Validity of Health Certificates Jan p6 
An up-to-date medical judgement should be made 
regarding animal examination and certification. 





What Makes a Successful Meeting? Jul p8& 

The panel looks at convention problems 
Financial Management 

Are You Under-Utilizing Your CPA? Jun p21 


Results of a recent study can help DVMs determine 
whether or not they make adequate use of their CPAs 


Credit Envelope Jan p30 
An addressed envelope, listing charges and fees, 
serves as the first statement and is given clients 
wishing credit 


Disaster Strikes—Can Your Insurance Cover the 
Loss? .. .Nov p46 
Against today’s higher construction costs, your busi- 
ness property insurance might not cover rebuilding. 


Don’t Discard Your Proof Mar p38 
What records should you keep and for how long? 


Effective Cash Management Feb p26 
Idle cash can give financial benefits from short-term 
investments 


An Inside Look at Two Oil Companies Nov p26 
We take a look at the development of two oil com- 
panies and at the investment opportunities they offer 


Option Writing—A Retirement Fund Strategy 
Jun p26 

The risk of making common stock investments can be 

reduced through the use of option writing technique 


Should You Invest in Contemporary Collectibles 

Sep p44 
Limited edition books, medals, plates, etc. are beau- 
tiful, but how are they as investroents? 


Surgical Estimating Jan p27 
A fee estimate formula using six steps, gives accu- 
rate and fair fees 


Tax Forum May p26 
Answers to questions about taxes and tax problems 


That Big New Tax Law—Part Ill Jan p44 
New tax rules governing partnerships and corpora- 
tions are presented in this installment 


That Big New Tax Law—Part IV Feb p30 
Complex reforms involving tax shelters, plus miscel- 
laneous administrative revisions are summarized 


Understanding Tax Shelters Sep p37 
Here are tips on how to select the shelter that is best 
suited to your needs 


Food Animal Practice 


An Answer to Swine Client Losses ... Dec p31 
A profitable program for curtailing swine client loss- 
es. 


Cows Jog to Better Health ............ Mar p42 
A mechanical exerciser has proved beneficial to 
confined dairy cows. 


Feediot Organizer .................... Jan p30 
Color coded ear tags can improve feedlot opera- 
tions. 


The Great Debate .................... Dec p18 
Controversy in large animal practice. 


Rx For Survival-Burn the Witches and Bleed the 
Re See Pee Aug p19 
Author urges food animal veterinarians to become 
better attuned to the needs of their farmer clients. 


Survive ..... + 60 aga a eee eee ae May p32 
The KVMA president scores those whom he believes 
are endangering the future of food animal medicine. 


General interest 


Examining the DVM Need ............. Mar p44 
The alleged shortage of California DVMs is again 
found to be false in this study. 


Foreign Disease File ............ eed Feb p21 
A program designed so agriculture specialists can 
zero in on animal disease outbreaks as soon as re- 
ported. 


Preceptees at the Zoo ................. Feb p24 
Three students and two zoos participate in a new 
perceptorship grant program. 


“Your Hospital is On Fire” ............ Aug p27 
The story of a small animal veterinarian who received 
this message. 


Who Controls Your Association? ...... Sep p32 
An analysis reveals that in one association, 5% ofthe 
members control almost half of the committees. 


Government 


FDA Versus Hilman Animal Hospital .. Apr p19 
Is FDA attempting to establish illegal control over the 
way veterinarians use drugs in their practice? 


A Fight Against Repressive Government interven- 
EF ere Na eee Sep p35 
The plaintiff explains the FDA-Hilman court battle 
against repressive government. 


The Price of Government Controls ..... Aug p23 
Proposed government regulatory actions could add 
to the American food bill. 


Hospital Design Merit Award Winners 


Animal Hospital of Wakefield, Inc. ...... Apr p38 
(Hospital-of-the Year) 
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Bryan Animal Hospital . . .Oct p38 
Casenovia Animal Hospital . Jan p50 
Ewing Veterinary Hospital .Mar p56 
Ford Equine Hospital . Aug p30 
Gulf Gate Animal Clinic . Jul p52 
Kulshan Veterinary Hospital . Jun p48 
McClave Veterinary Hospital .Nov p50 


Rochester Veterinary Clinic .. Feb p44, Apr p50 
(Special Award—Building Conversion) 





Vienna Animal Hospital .May p44 

Williamson County Animal Hospital Sep p56 
Hospital Planning and Design 

Aesthetics Versus Function Apr p34 


After this year's hospital judging, comments by jury 
members reflected conflicting viewpoints that need 
to be satisfied when selecting winners 


Benefits of Expansion Planning Jun p42 
An architect tells why all practitioners should de- 


velop an expansion plan and outlines what it should 
include 


Clean Air Ventilation Nov p30 
The downwind scent principle is used in creating a 
different hospital ventilation system 


Client Dispersion—A Factor in Site Selec- 


tion Dec p15 
A formula for determining where your clients are con- 
centrated 


Data Notebook Jan p22 
Ideas and concepts for a new hospital were filedina 
notebook according to the hospital room to which it 
would apply 


Mobile Practice Concepts 





Housecalls and Surgery Clinics Oct p19 
A mobile clinic was the answer for this DVM who 
wanted a house call practice 


Portable Equine Surgery Oct p33 
A complete surgical suite inside a trailer offers pro- 
fessional care to clients 

Two-Town Veterinary Clinic Oct p24 
This doctor's mobile unit serves two towns in Alaska 


Practice Management and Improvement 





Beware of Check Thieves May p19 
For some criminals, check stealing and forging can 
be a lucrative business. Don't be a victim 


Employment Contracts-Extension of Profes- 
sionalism Jun p23 
Disputes that may arise between salaried DVMs and 
their employers can be precluded with written con- 
tracts. ~ 


Getting the Message Nov p38 
Two veterinarians in an associated practice have 
improved their communications by employing an 
answer-and-record machine for messages 


Night Owl DVM Thrives on a Twilight Practice 
A Reeth eee Jun p33 
Routine office calls begin at 5 pminthis Miami clinic. 


Oversight Eliminator .................. Jan p24 
Employee guide, written job descriptions, daily, 
weekly and monthly checklists eliminate undone 
jobs. 


Our Written Test for Receptionist Job neg 
May p23 
A short test reveals math and grammar abilities and 
awareness of veterinary medicine. 


Profit/Loss Statement ................. Jan p20 
A form giving month-to-month and year-to-year 
growth is used in addition to monthly computer read- 
outs. 


Putting Laboratories in Focus ......... Feb p22 
Questions you should ask if you’re not sure about 
getting the best available laboratory service. 


Quiet! ...Hospital Zone .............. Mar p30 
A silent paging system continually. pinpoints be lo- 
cation of doctors in the hospital 


te eT re Jan p28 
A printed message is given to the salesman calling 
without an appointment, stating conditions under 
which the doctor will see him. 


Two-Way Radio gets dors bane s 
A mobile unit receives instruct 
based operator 


.o+. MAN p37 
tions from the office 


What Veterinarians Ask About Central gy 
Nov p 
The administrator of a successful central hospital 
tells why they are important 


Practice Value 


The Base of the Pyramid Jul p21 
A discussion of property valuation methods, with 
emphasis on those used to determine value of a 
veterinary practice's tangible assets 


Case Problems Jul p34 
Preparation for the proposed sale of a hypothetical 
practice provides an example in which all proce- 
dures of the VETEC formula are applied 


Goodwill ... Jul p29 
This valuable asset is included in the formula, al- 
though it has often been ignored in practice sales. 


How Much is Your Practice Worth? .... Jul p19 
Responding to a request from VETEC, Haskins & 
Sells agreed to develop a practice evaluation for- 
mula 


Techniques 


Cryosurgical Treatment ees Le tame Jan p20 
Cryosurgery unit is used in the office and field 


indwelling Catheter ... ; Jan p23 
An indwelling catheter is stitched in place so Cat 
cannot remove it. 


Thomas Splint Maker .................. Jan p19 
Splint maker produces neat, custom built splints. 


Lo. de) ese ees ee Jan p42 
Bottles of electrolyte solution and reagents are kept 
in an incubator at proper temperature for use. 





PART lII—NEW PRODUCTS, LITERATURE, FILMS 


Booklets, Papers, Reports 





Airline Pet Service 


Animal health and nutrition ; Jan, Sep, 


Art reproductions 

Caiendar 

Chemical catalog 

Client literature a; 
Conference, seminar proceedings ..Jan, Oct, | 
Educational programs 

Fair Credit Billing Act insert 

Feed technology 

Journals, agriculture 

Laboratory animals information 

Leasing 

Library of Literature 

Microscopy . 
Newsletters Mar, Apr, 
Research Digests Jan, Apr, Sep, 


Buildings & Equipment 





Aesculapian staff 
Audio visual systems 
Binocular Loupe 
Building systems (pre-fab) 
Calf trailer 

Chart Carrier 
Cleaners/detergents 
Concrete block, glazed 
Copiers 

Dip Vat 

Door operator 

Feeding equipment 
Flea comb 


Garments Apr, May, 


Grass machine 

Hospital equipment, furniture 

Jan, Feb, May, Jul, 
ID tags, collars, leashes 
Kennel equipment 
Labels Jan, Mar, Oct, 
Laboratory glassware washer 


Buildings & Equipment 





Lamps and lighting 

Odor control Feb, 
Office forms, supplies, equipment 

Jan, Mar, Apr, Aug, —. 
Paint, anti-mildew 
Pet stain remover 
Protective devices 
Record keeping equipment 

Jan, May, Jun, Sep, 
Restraints, animal 

Seal remover 

Sink controls, automatic 


Sterilizing equipment Jan, Mar, Oct, 


Telephone & intercom systems Apr, Jun, 
Utensils, tanks 
Washers/sprayers 


Apr, May, Jun, Jul, Aug, 
Feed Additives & Nutrition 


Antibiotics (chicken) 
Cat foods 


Dog food supplements Jul, Aug 


Medical Equipment and Devices 





Anatomical charts 


Anesthesia equipment .. 
Aspirators 
Bandages, dressings, tapes 
Caliper 
Cancer eye therapy 
Catheters 
Cattle prod 
Centrifuge 
Chute attachment .... 
Cryosurgery equipment ES abe es 
Dental equipment & products 
Diagnostic equipment 

Feb, Mar, 1 Jun, Jul, Sep, Oct, Nov 
Diagnostic test kits . Jan, Apr, Jul, Sep, Nov 
Dispensers : 
Dog carts 
Drill controi unit ; 
Drug interaction disc He 
Electrosurgery equipment 


Jan, Feb, Apr, Jul 
Jan, Feb, Jul 


; ‘May, Jun, —- 


Aug 
.. Jul, Sep, Nov 
. Apr, May, Jun 


Medical Equipment and Devices 





Equipment support system 

Foreign body retriever . 

Galvanic stimulator 

Growth device 

Heart/blood ae equipment 
. Jan, a Aug, Nov 

Hoof cleaner/ oiler vb teers 

Horseshoes 

Humidification equipment 

Instruments téniane 

Medication gun 

Microscopes SCOOTER Ds 

Monitors , nets = Apr, Aug, Od 

Pill Gun ... Le deery 

Pipetes, Repipets | Feb, ‘Apr, Sep, ‘Nov 

Shampoo Jul 

Specimen collection/ ‘diagnosis Apr, Aug, Sep, Nov 

Splints Mar 

Staining kit ..... : os .... Jan 


Medical Equipment and Devices 





Suction apparatus 

Syringes 

Thermometers 

Tissue coating 

Tubing 

Ultrasonic surgical equipment 


X-Ray units, accessories . .Mar, ‘May, Jun, Jul 


Medicine and Drugs 





Anesthetic, local 
Anthelmintics, equine 
Antibacterials 

Antibiotics 

Bacterins 

Biologicals 

Diuretic therapy 

Equine drug (sodium oleate) 
Insecticides 

lodine solution 4 Sars i 
Parasiticides _ Jun, Aug 
Vaccines Feb, Mar, ‘Apr, Jul, Sep, Oct, Nov 


Films 


Blood sampling, collection, management ....Mar 
Cat diseases 








